
 

Exhibit D – Dell Offerings - Subscriptions 
 
 
Dell Offerings – Subscriptions Descriptions 

Dell APEX Backup Services Cloud Service Offerings Agreement: https://www.dell.com/en-us/lp/legal/csoa-agreement  
 
Dell APEX Backup Services Service Offering Description: 
https://i.dell.com/sites/csdocuments/Legal_Docs/en/us/powerprotect_backup_service_servi
ceofferingdescription.pdf 

 
 
 
 
 

 
N 

Dell Cloud Services Offerings including 
without limitation: 

 
• Dell Cloud Snapshot Manager 

 
• Dell Technologies Demonstration 

Center 
 

• CloudIQ 

Cloud Service Offerings Agreement: https://www.dell.com/en-us/lp/legal/csoa-
agreement Including the supplemental terms, service description or service 
offering description posted at the above link where applicable. You may also find 
the Service Offering Descriptions for certain offers below.  
 
The Service Offering Description for Dell Cloud Snapshot Manager: 
https://www.dell.com/en-us/lp/legal/dell-emc-cloud-snapshot-manager-supp-
terms 
 
The Service Offering Description for Dell Technologies Demonstration Center: 
https://www.dell.com/en-us/lp/legal/dell-technologies-demonstration-center-
supplemental-terms 
 

 

Dell APEX Managed Device Service Commercial Terms of Sale: 
https://i.dell.com/sites/csdocuments/Legal_Docs/en/us/united-states-
commercial-terms-of-sale-en.pdf  
 
Dell APEX Managed Device Service - Service Offering Description: 
https://i.dell.com/sites/csdocuments/Legal_Docs/en/us/apex-managed-device-
service-sd-en.pdf 
 

 

Dell APEX Navigator for Multicloud 
Storage 

Cloud Service Offerings Agreement: https://www.dell.com/en-us/lp/legal/csoa-
agreement  
 
Dell APEX Navigator for Multicloud Storage - Service Offering Description: 
https://i.dell.com/sites/csdocuments/Legal_Docs/en/us/apex-navigator-for-
multicloud-storage-sd-en.pdf 
 

 

Dell APEX AIOps Application 
Observability 

Cloud Service Offerings Agreement: https://www.dell.com/en-us/lp/legal/csoa-
agreement  
 
Dell APEX AIOps Incident Management - Service Offering Description: 
https://i.dell.com/sites/csdocuments/Legal_Docs/en/us/apex-aiops-application-
observability-sd-en.pdf 
 

 

Dell APEX AIOps Incident Management 
(formerly known as Moogsoft Cloud 

Service) 

Cloud Service Offerings Agreement: https://www.dell.com/en-us/lp/legal/csoa-
agreement  
 
Dell APEX AIOps Incident Management - Service Offering Description: 
https://i.dell.com/sites/csdocuments/Legal_Docs/en/us/dell-apex-aiops-incident-
management-sd-en.pdf 
 
Support Services Service Description for Dell APEX AIOps Incident 
Management: https://i.dell.com/sites/csdocuments/Legal_Docs/en/us/apex-
aiops-incident-management-support-services-sd-en.pdf 
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Moogsoft branded Offerings Moogsoft Hosting Service is subject to the Cloud Service Offerings Agreement: 
https://www.dell.com/en-us/lp/legal/csoa-agreement  
 
Moogsoft Hosting Service - Service Offering Description: 
https://www.dell.com/en-us/lp/legal/cloud-and-hosting-services  
 
Moogsoft Enterprise / On Premise Software: see entry for Dell Software in this 
table above  
 
Moogsoft Support Services Service Description for Moogsoft Hosting Service 
and Moogsoft Enterprise / On Premise Software: 
https://i.dell.com/sites/csdocuments/Legal_Docs/en/us/moogsoft-support-
services-sd-en.pdf  
 
For Moogsoft Cloud Service see Dell APEX AIOps Incident Management entry 
above in this table. 
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